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1 [222, &, &AL AL S sheld=7| 222822 =(Hong Kong Monetary
Authority) &1, The Hongkong and Shanghai Banking
Corporation Limited(&=A}) 2 1 2HA 3| AHX|HA,
ALS| AL 2 AL AL
2 MAHIT)2Y 2 My 22|, ¥5FX|¥ S[The Hongkong and Shanghai Banking Corporation
Limited(22 &) 2 O ZHASAKKXIE, Rts[A} 2
H LA
- 2o Z2REH AR E EE2 FEX}
=t Ha =5 M| S CH AKE
1 HSBC Connect 0|& HSBC Technology Service Asia Pacific
2 SCDM (Security and Compliance Data[The Hongkong and Shanghai Banking Corporation
Matching) Limited(E3=H)
3 Zto|npMAbEZ ol CSA ©HEE OIXIAAHThe Hongkong and Shanghai Banking Corporation
H5F Limited(E3=H)
4 =2 Fs42 My|A HSBC Electronic Data Processing India Private Limited
5 CAMP (Customer Activity MonitoringHSBC Electronic Data Processing (Guangdong) Ltd
Program)
6 HSBCnet Maintenance HSBC Electronic Data Processing (Malaysia) Limited
7 AN A S 2E HSBC Global Services (UK) Limited
8 MEAE AAZTX FUH =T|H A HSBC Electronic Data Processing India Private Limited
o) O| M2t upMAtE S MAZRX 2| 2 S|A|The Hongkong and Shanghai Banking Corporation
A2l 7= A E Limited(E324)
10 [22Y Z:2I0|dE 2|xzE HSBC Electronic Data Processing (Malaysia) Limited
11 |[MAZFE AMu|Aa 2 dF HSBC Electronic Data Processing India Private Limited
12 The Hongkong and Shanghai Banking Corporation
Regional CSA st X Ze|dF
9 ° Limited(E223)
13 The Hongkong and Shanghai Banking Corporation

oix
=T

CVA A4t

Limited(E2&3)
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14 |Rate fixing &5 HSBC Global Services (UK) Limited

15 |} &=7|dE4Z(RID Off—shoringHSBC Global Support Centre (Hyderabad Credit & Risk
Project) Centre of Excellence)

16 |ORTT(Overseas Remittance Telegraphic

( 98PN SBC Global Services (UK) Limited
Transfer

17 |IRTT CHARGE CLAIM HSBC Global Services (UK) Limited

18 |l=¢l FXAIXEe| ﬂ?'—HE H2 (Sub
Custody and Clearing) &% & &5 HSBC Electronic Data Processing (Philippines) Limited
_?_

19 |FATCA €& =& 3 Global Standard
HE ol E2Xo| & =2ALe] FSUAIAThe Hongkong and Shanghai Banking Corporation
Bl |FS AlAE 2 DQ AIAER ME[ALimited(E22H)

SS0|8 A&

20 The Hongkong and Shanghai Banking Corporation

TREATS A|AH AT80|=
=8 ¢ Limited(E2=%)

21 |COAST =¢ HSBC Global Services (UK) Limited

22 |QStRpAte| Hah/ake| AT HSBC Institutional Trust Services (Asia) Limited

23 |PRAQ} HKMAZ E 11 == CCR RWA &

5 of o 425 HSBC Electronic Data Processing India Private Limited
— -dHT

24 |FAHEl A 237 M 2EF 500H
CH MM X[oll cHeb X 23 Atgt A3HSBC Global Operations Company Limited
2|4

25 |KYC/CDD z&&#H XMEXHZ|IYFE (Global

/ 1l ( HSBC Bank PLC
Standard)

26 |FATCA 2! CRSE 1AM XtsMME 28HThe Hongkong and Shanghai Banking Corporation
CTCR(Customer  Tax  CompliancelLimited(222%d) % HSBC Software Development
Reporting) A|AH AL India

27 =gt = 100 tH (CustomerHSBC Electronic Data Processing India Private Limited
Payments & Cheques) %2 200tHCH
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(Financial Institution Transfers) M AlX|
off cHeh MR =& Al A32|Y
28 &g A YR (=g F =38 HSBC Electronic Data Processing India Private Limited
29 |CVA A& &5 & WhatlF A|AE H[The Hongkong and Shanghai Banking Corporation
= s 0 Limited(E S &2%&)
30 [Six GUI 24 E ™ HSBC Global Services Limited
31 HSBC Electronic Data Processing (Malaysia) Limited
2o ALE oted MU F X2 HSBC Electronic Data Processing India Private Limited
HSBC Electronic Data Processing (Philippines) Limited
32 HSBC Electronic Data Processing India Private Ltd
HSBCnet X245
HSBC Electronic Data Processing (Guangdong) Limited
33 |[e|alAHEH (Unusual Activity Report) Z=AH .
of o ( v Report) HSBC Electronic Data Processing (Guangdong) Limited
=T
34 |22t ME 100 T (Customer
Payments & Cheques) %2 200tHCH
Y ' o ques) HSBC Electronic Data Processing (Guangdong) Limited
(Financial Institution Transfers) M AlX|
off cHet MR HAIY AT AT
35 [|[TEUYF mHE AE AIZIHA 2ol o
—E',_E == = “IHSBC Singapore Branch
=]
36 |Credit Limit Monitoring and MaintenancelHSBC Electronic Data Processing (Philippines) Limited
37 [Trade validation — Vanilla products HSBC Hong Kong GM Ops
38 —HSBC Electronic Data Processing India Private Limited
(Bangalore)
Traded Credit Risk Control Korea
—HSBC Electronic Data Processing (Philippines) Limited
(Manila)
39 . The Hongkong and Shanghai Banking Corporation
CRS E1Xg2FZE AlAH 0| A<k
o Limited(E22H)
40 |Level 3 Anti Money Laundering Red Flag[The Hongkong and Shanghai Banking Corporation
reviews for Trade Transaction Limited(EE2&H)
7
PUBLIC



41 |- 0 AFe|d alert R 0 Cf
ot w2 AS The Hongkong and Shanghai Banking Corporation
- e 2321y (33, 33, 299)Limited Z2E2H)
alert THHof| CHet &M H3F
42 [HIE=V|EdEYE L E e Al e sh . , . .
B _ L dj T HSBC Electronic Data Processing India Private
TH A2 32k (Performance Level| .
Limited(Hyderabad Il)
Agreement)
43 IS, sheleld, = 2lztolA o cf , . _
st olE3 xulele o|Er HSBC Electronic Data Processing (Guangdong) Limited
44 |Data Processing Agreement—CAMP) , o
HSBC Global Services (UK) Limited(UK ServCo)
Retail(gd £ ZZH|EH A <) (UK) (
45 |GEEU (Global Exit Execution Utility) GSC Bangalore & GEEU UK
46 PlEa8 OASAUAIAE(CARM)OA L] . . . . .
I}Z ijl ( ) HSBC Electronic Data Processing India Private Limited
47 |n AT M ol w2l ZE = Customer
Due Diligence (CDD) ==z xualofl CHEHHSBC Electronic Data Processing India Private Limited
=3 ot
48 |HoloZ 1o Az 2 KMAlDH
4, ®eol/7fel  nzZHo|  of 2A Zksl X[ [HSBC Electronic Data Processing (Guangdong) Limited
FATCA/CRS &M HE 2t MARRIE
49 |Korean HSBCnet help desk HSBC Electronic Data Processing (Guangdong) Limited
50 [E2/2He & Dok oM M , . .
N - HSBC Electronic Data Processing (Guangdong) Limited
51 The Hongkong and Shanghai Banking Corporation
el A3zl (22, 33, 29) Aler| | 010<ONd nang 9 ~om
R Limited Hong Kong Office(Level 3 Sanctions Center of
< Excellence)
52 [Heltl&nde| a7 el 2 A
Mutolch st Metd 2 2 #H 2 IM ZHHSBC Electronic Data Processing(Guangdong) Limited
AT =
53 HSBC2& MEX|™o| ZUHAA HE

Intralinks 2 Ernst & Young LLP(Relativity)

PUBLIC



54 |CAMP (Customer Activity Monitorin
( Y gHSBC Electronic Data Processing (Guangdong) Limited
Program)
55 |OWS(Oracle Watchlist Screening) PEP|
(Political Exposed Person) Level 3 2 3|HSBC Electronic Data Processing India Private Limited
2|
56 |FRS 9 7|= ti&&ga A& HSBC Electronic Data Processing India Private Limited
57 |Project FAME HSBC Global Services (UK) Limited
58 , HSBC Electronic Data Processing India Private
Project Oceanus(2) .
Limited(Bangalore)
50 (2ol SAl(2d MAIRH AMdS &
5t0] &4AlSH oMY, 2287, Eol_The Hongkong and Shanghai Banking Corporation
5 Sol MR Safe 2 geu glimitedESEH)
5 1S w55 Zt=E AEANCE T
gt LH%E TD{. A3 9"”+°TTJ EI-HSBC Global Services (UK) Limited & its related
S al =235 ZH 7o = o
_‘?_
60 |4 3 He| A32ldeS Qs HSBC
=2 Wekatz|A[ABIQl List Governance
_ ICX4 Ltd, United Kingdom
Systemel Ao SAE U M= A ?
H 0|
61 [QIAIMEAIAR EE ¢ SAP Limited
62 [Sanctions(HMx{) 2 H|HAMHEH Z=AHESEZE2F(The Hongkong and Shanghai Banking
a5 Corporation Limited)
63 |2=2l FAAe FH EHE dF F 2

H o

2o e HdF fIE (Direct Custody
and Clearing Outsourcing Project)
1) o e o

gl =
S

HI
e
4o

HSBC Electronic Data Processing (Malaysia) Sdn Bhd

PUBLIC



~

6) 1o AelsEE U o 44

7) M| A Corporate Action) =& ¢

O
T

64 |Local Rugulatory System (LRR) 7H& 2= ZAtsto|2d Z2YH MH|A ME3S|AF [HSBC
FA 24 Global Services (Hong Kong) Limited]
65 |OWS 24 M A32|H alert 3&HA _ )
_ - < . |[HSBC Bank Middle East Limited (2! MENA SCoE, =
oy - oy A32|d o/HIE (Material ,
_ 2 The MENA Sanctions Centre of Excellence)
Screening Event)
S IAASIo|=28 =228 AH[A x2S
66 X,_"ﬂ'Al/\E'l_Q-l GH—Q—l%E le‘__l ooool'oln_o == —I |— |_-_9—| I' (HSBC
Global Services Hong Kong Limited)
67 |74 HEIAM AMHMHAF Google Ireland limited
68
=l FXIAte =LHEH H 2t (Sub—-{HSBC Electronic Data Processing (Philippines) Inc.
Custody and Clearing) &5 (HDPP)
69 [BZ, R7/I5H S ZTLEM 25 ¥ |((F)e2daaz3z|of
70 |2l=el FEXAe FUWESH E2ZF (Sub+
Custody and Clearing) &2 ctts+ =M|HSBC Electronic Data Processing (Malaysia) Sdn Bhd
H5F
71 |Anti Bribery & Corruption (=& % . . . . o
Sebx|) BRE H|MA HE| TAF o1 HSBC Electronic Data Processing India Private Limited.
72 _ HSBC Electronic Data Processing India Private Limited
DM M A2 Alert 3EHA EHH _
< (&2 GSC Hyderabad)
73 SstExIZal Halol pEsl SAMols HSBC Electronic Data Processing (Guangdong)
Limited)
74 RS HEOE MM HF HSBC Electronic Data Processing(Guangdong) Limite
75 JAWS Enterprise Agreement Amazon Web Services, Inc.
76 |Google  Cloud Platform Licence
d Google Ireland Limited
Agreement

10
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77 A 22 Nostro  Account
| l, ( N HSBC Global Resourcing Limited(UK)
Management Unit)
78 |Name Screening HSBC China HDPG (Guangzhou)
79 |Major Investigations QA HSBC Global Services (Hong Kong) Limited
80 |Data, Ml & Analytics 7Het &AF2|['Google' through 'HSBC Electronic Data Processing
Google Cloud E# &2 22| oA India Private Limited'
81 , _ 'Appian Software International LLC' ('Dynamics HSBC
List Governance Enterprise (LGE
IStV prise (LGE) Global Services (UK) Limited' Z )
82 |SHL Enhancement SHL Group Limited
83 |KPMG data centre migration KPMG (KPMG Data Factory:MicroSoft Azure Cloud)
84 |IBM Emptoris Contract HSBC Global Resourcing (UK) Limited
85 [Hel 23eld(&3, 33H, F4) Alert SHSBC Eloctronic Data P ng (G dong) Limited
chH mE 2 M A32|d Alert 3ck 158 ectronic Data Processing (Guangdong) Limite
X
A EEo| et SEA ZE (QA) (5% GSC GSC Guangzhou)
86 [DIEE02k A|AR(ASURE) Jones Lang LaSalle Services Limited
B7 [zuie Zsl(meS JHelE)S EiﬁEA Web Servi (AWS) (MCAFEE IRELAND LTD
mazon Web Services
& 54 (CSMIP Mobile Threat Protection)|_, - v
88 Public Private Tagain Appian through HSBC Global Services UK Limited (AWS
ooing 7t MB35t 2ates #8)
89 Vetting Case Management Appian through HSBC Global Services UK Limited (AWS
? ? t MZste 2eeE 28)
00 |&Y BFEOfUAIAH EQl 'Amazon' through 'of| A !
91 Degreed - SIS == Ap2 Aot Degreed through Microsoft — Azure (cloud based data
storage owner)
92 [MIBAt k& 4 F Fuj 2|A3 a2

— Associated Person (& al
A7} A= M3KHLl 2 E milof Cf

AX -
B ME BlAY

—

HSBC Electronic Data Processing India Private Limited

11

PUBLIC



93 —2021H10€ 252 2B 202231 7HX|: Appian through

HSBC Global Services UK Limited (AWSZ} HM&3st= 2
Employee Conduct Activities (ECA) alec 28)

—2022H1 28 £&: HDPI (HSBC Data Processing India)

94  |Fusion Lite Oracle Corporation UK Limited
95 |Symphony Symphony Communication Services LLC
96 |Employee Continuous Listening

Amazon web service(AWS) 2! Equinix (Qualtrics 2 %)
Program

[

97 |52/ZH ¥F oA HMEo FZ2Z2HGoogle Ireland Limited

r

= ME
98 [|[ASCHlAef Lol Ao A F= A S| AL
99 [|EHFAL HFEA FY SSHFAAT L
100 PHRIEEXME] /A <t Lol AgIHEE FA 3| AL

101 |Framework agreement for the provisionAWS through Appian Software International LLC.
of software and IT consultancy services

102 [Bel@AAte] &9l

| Aot LHe Al AHEIO|[|[Appian Software International LLC, through 'HSBC

A & Global Services (UK) Limited'

jo

103 |Consultancy Service Global SupplyKPMG LLP through HSBC Global Services(UK)
Agreement — LINK Mobility

104 |Global Managed Coaching Services Lee Hecht Harrison Penna Limited (LHH)

105 |2l=2l FEXIAte| &3 H AF F LHSBC Electronic Data Processing (Malaysia) Sdn Bhd
2o e HdF fIE (Direct Custody
and Clearing Outsourcing Project)

106 [Hel A3z2|d(52,
chAl B 2 A A
A Mol st &

H, 7)) Alert 3HSBC Electronic Data Processing India Private Limited
2ld Alert 3E{(& & GSC Hyderabad)

0z |> ol

107 |FATCA % CRS E1M Xt=MAM - YDeloitte LLP
Z0|E Client Tax Reporting (CTR) Al
H OALE A2k

12
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108 |IBOR replacement programme — ICCMAWS through HSBC Global Services (UK) Limited
Enqguiry Center
109 |Know Your Supplier MS Azure through 'HSBC Global Services (UK) Limited

110

KPMG Global
Assignee Services

Payroll International

KPMG LLP

111

Microsoft Azure — Kulakeep

Microsoft Ireland Operations Limited

112

Microsoft Power Apps

Microsoft' through 'HSBC Global Services (UK) Limited

113

My Trades

Appian through HSBC Global Services UK Limited (AWS

7t HSste 22tRE 28)

114

Employee Conduct Activities (ECA)

Appian through HSBC Global Services UK Limited (AWS

7t M3stks 22tf= E8)

115

Employee Complinace Breach

Management( ECBM )

Appian through HSBC Global Services UK Limited (AWS

7t M3sts 22tf= E8)

116

PLANView

ARCADIS

117

Regulatory Reporting Information

System (RRIS)

Appian Software International LLC

118

Talent Marketplace

Gloat

119

\Vulnerability Management Agent

Scanning Expansion

Google Ireland Limited

120 FHAEFAEF 9IS A LIzt - E FA S AL

121 |ASP DPO HUB HSBC Global Services(Hong Kong) Limited

122 |2 MY I Sel (CSRA) MH[A HSBC Electronic Data Processing India Private Limited
(&2 GSC India)

123 |Pensions Information Central Store Google Ireland Limited

124 |23 27t el ME 7001 CH[HSBC Global Operations Company Limited

(Documentary Credits and Guarantees)

2 FAZ 0 FHEE= M A2 ALEY
A 32|y

13
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